ANloon W1eTIKeY aropprtov / Privacy Notice

Ilowol ginoote

H Mouzenidis Travel («susicy 7 «euacy 1 «uocy) cvAléyel kou enelepydletol 10 TPOCOTIKG GOG
dedopéva, COUEMVO, [LE TNV TOPOVCO ONAMON TEPl OTOPPNTOL KOl COUUPOVE UE TOVG OYETIKOVG
KOVOVIGHOUG Kot vOpovg mepl mpootaciog dedopévov. H mapovca dnimon mapéyet T1g amapaitnreg
TANPOPOPIEG GYETIKA HE TO OKOUDUATO KOl TIG VITOYPEMCELS GOC, KOl €ENYel TMG, yotl Kot moTe
enelepyalONOoTE TA TPOCHOTIKA GOG OEOOUEVAL.

H Mouzenidis Travel sivar puo etopeio mov Asrtovpyei voppo otnv EALGSe [094199842] ot n £6pa.
m¢ Ppioketon oty e&ng devbuvon: Kopatdoov 7, Oeccorovikn,TK.54626 Acttovpyodpe g
vrevbuvol enelepyaciog dedopévov Katd v eneepyacio T@v ototyeiov coc. O appodiog VTAAANAOG
v ta 0épata mpootaciog dedopévev ivar 1 kvupio Maria Panchulidze, pe v omoio pmopeite va
eMKOW®OVAoETE TNAEQOVIK®OG 2310591 555 1| péow e-mail oto dpo@mzt.gr.

Who We Are

Mouzenidis Travel (‘we’ or ‘us’ or ‘our’) gather and process your personal information in accordance
with this privacy notice and in compliance with the relevant data protection Regulation and laws. This
notice provides you with the necessary information regarding your rights and our obligations, and
explains how, why and when we process your personal data.

MOUZENIDIS TRAVEL - TRAVEL AGENCY TOURISM AND HOTELS ENTERPRISES SOCIETE ANONYME
registered office is at Karatasou Str, No 7, Thessaloniki, P.C. 54626 and we are a company registered in
Greece under company number [094199842]. We act as the data controller when processing your
data. Our designated Data Protection Officer is Mrs. Maria Panchulidze who can be contacted at
+302310591 555 or at the email dpo@mazt.gr

IIAnpo@opisc mov cvALEYyoLUE

H Mouzenidis Travel emnelepydletor 1o mpocomKd cog otoryeion Le OKOTO TNV EKTANPWOON TOV
VOUIK®OV, KOVOVIGTIK®V Kol CUUPATIKOV LG VTOXPEDCEDV KOl TPOKEWEVOL VO GG TOPEYEL TO
npoidvta ko T1G vanpeoieg pag. Iloté dev B cuAAEyovpe pn avoykaio TPOCOTIKE OEOOUEVO GOG KOl
dev Oa emeCepyoaldOpoote TO OTOXEIDL GOG HE OMOOVONTOTE GAAOV TPOTO, €KTOG OMO OVTOLG TOV

opilovtar oty mapovsa SNAMOT).

Ta mpocwmikd dedousva ag mov dvvavral va cviiéovus eival ta Efs:
*OVOLOTETDOVLLO

*Hpepounvia yévvnong

*AevBvvon katoikiog

* [Ipocomikn dievBuvon nAekTpovikob TayLOPoUEioL

* AebBvvon niextpovikol tayvopopeiov epyaciog


mailto:dpo@mzt.gr
mailto:dpo@mzt.gr

* TnAépmvo owkiag

* ApBpog Kivyntol ThAe@dvov
*Ap1Bpog draPatnpiov

* Ap1Buog ddetog odnynong

2vAAépovue TANPOPOPIES UE TOVS TAPOKATO TPOTOVGS: -

* Hlektpovikég pOpueS

*'Evtumec OpueG

* TnAépmvo

* Hiextpovikod tayvdpopeio

* AAMAnAoypapio

* [Ipo@opikd, KoTd TN SIUPKELD TPOCOTIKMV GUVOVTICEDY
* Zuvevtenéelg

* Eyypagég otig eKONA®oELS

Information That We Collect

Mouzenidis Travel processes your personal information to meet our legal, statutory and contractual
obligations and to provide you with our products and services. We will never collect any unnecessary
personal data from you and do not process your information in any way, other than as specified in
this notice.

The personal data that may we collect from is: -
e Name
e Date of Birth
e Home Address
e Personal Email
e Business Email
e Home Telephone Number
e Mobile Telephone Number
e Passport Number
e Driver’s License Number

We collect information in the below ways: -

e Online forms

e Hardcopy forms

e Telephone

e Email

e Mail

e Verbally on 1onl meetings
e Interviews



e Event registrations

IL®OC YpNGLOTOLOVUE TA TPOSOTIKA 60 dsdousva (Nowiky fdon yio thy exelepyooia)

H Mouzenidis Travel Aapfdver cofapd vréym v TpocTasioo TOV TPOCOTIKOV G0 OES0UEVOV KoL
TOTE OEV OMOKOAVTTEL, OV HOPALETON 1) €V TOVAGEL TOL dESOUEVA GOG YWPIG TN ovykatdbeon oag,
€KTOG av avtd omotteitol amd T0 VOUOo. Alatnpovue to. 0E00UEVA GOG HLOVO Ylo 060 OldoTnua lval
ATOPOATNTO KOl Y10 TOLG GKOTOVS mov kabopilovtal oty mapovca SNAMOT. L& TEPITTOON TOL LOG
éxete dmoel T ovykatdfeon oag yw va AopPavete SOQNUUOTIKEG TPOCGPOPEG KoL UNVOUATO
UAPKETIVYK, WTOPEITE VO ATOGVPETE TN GVYKATAOEON GOg ava Thoo oTiyun). O 6Kkomol Kat o1 Adyol yia.

THY EMECEPYACIO TV TPOCHTIKDY GAG OEOOUEVWY TIEPLYPAPOVTAL AETTOUEPDG TIAPAKATO:

o TuAAEYOLUE TO TPOCOMIKA GaG OedOUEVO KATA TNV €KTEAECT oG oOUPacong 1 TopoynNs oG
vanpeciog, Kabmg kot vo dtuc@aricovpe 0Tl ot mapayyeMeg €govv oAokAnpwbel ko dvvavion vo
OTOGTAAOVYV GTNV TPOTILAOUEVT Al €64 devbuvon).

* YuAAéyovpe Kot amoBNKEVOVUE TO TPOCMOTIKA GO OEDOUEVO OC LEPOG TNG VOUIKNG LOG VITOYPEMONG
Y10 AOY1GTIKOVG KOl (POPOAOYIKOVG GKOTTOVG.

* Y0G GTEAVOLLLE TEPIOTUGLUKA TANPOPOPIES LAPKETIVYK, OOV EKTIUNGOUE OTL EIVOL OQEALLES Y10 EGAG
®G TEANTN KO ATOCTEAAOVTOL TTPOG TO CLUPEPOV Hag. O TAnpogopieg avtéc Ba ivar pn mopepfotiKég

Kot Oa eneEepyalovion PAoel VOOV CUUPEPOVTOV.

How We Use Your Personal Data (Legal Basis for Processing)

Mouzenidis Travel takes your privacy very seriously and will never disclose, share or sell your data
without your consent; unless required to do so by law. We only retain your data for as long as is
necessary and for the purpose(s) specified in this notice. Where you have consented to us providing
you with promotional offers and marketing, you are free to withdraw this consent at any time. The
purposes and reasons for processing your personal data are detailed below: -

e We collect your personal data in the performance of a contract or to provide a service and to
ensure that orders are completed and can be sent out to your preferred address

e We collect and store your personal data as part of our legal obligation for business accounting
and tax purposes

e We will occasionally send you marketing information where we have assessed that it is
beneficial to you as a customer and in our interests. Such information will be non-intrusive and
is processed on the grounds of legitimate interests

Tao OIKAIONATA GOC

Awa1000TE Vo OmOKTNGETE TPOGPOCT) GE  OMOECONTOTE TPOCOMIKEG GOG TANPOPOpieg mov

eneEepyaletanr n Mouzenidis Travel kot va {ntioete TANpo@opies oXETIKG. LE TO:



* [Towa 01K GOC TPOCOTIKA dEOUEVA SLOTNPOVLLE

* [Towot giva ot Adyor g emelepyaciog Toug

* [Toteg ivan o1 Katnyopiec TV GYETIKOV TPOCOTIKDOV OEOOUEVMV

* [Totot givat o1 mapaAnTTeES 6TOVE 0TOioVG £Y0VV amokaAVPOEL / Bo amokaAvPOOVY To TPOGHOTIKA GOG
dedopéva

* [1660 K0OpO GKOTEVOVE VO TPOVLE TO TPOCHOTIKA GO.G OEGOUEVOL

* EGv 0ev cuAAéEape Ta dedopéva amevbeiog omd 560G, TANPOPOPIES GYETIKA LLE TNV TNYN TOVG.

Edv motevete 0tL dtotmpolpe omowodnmote eAMmn 1 avokpiPn otowyeion oxeTikd pe €0dG, €YETE TO
dwaiopo vo {ntioete va dopbdoovpe 1N / KOl VO COUTANPOCGOLUE TIG TANpoopieg kot Bo
TPOSTaOGOVLE VO TO TPAEOVILE AVTO TO GLVTOUATEPO dLVATO, EKTOG EAV VLAPYEL PAcIOg AOYOS Yo TO
avtifero, onote Ba e100mOMOite GYETIKA.

‘Exete emiong 10 dikaiopa vo {NTNoETE daypapn TOV TPOCHOTIKMV GOG OEOOUEVOV 1| TEPLOPICUO TNG
eneéepyaciag tovg (avdioyo pe TV TEPITTOON), COUPOVO HE TOVG VOUOLG TEPT TPOGTACING
oedopévev, Kabhg Kal vo TPOPAALETE OVTIPPNON YO OTOLEGONTOTE EVEPYELEG AUECOV UAPKETIVYK €K
HUEPOVC LLOG.

Edv AdPovpe and £56g £va aitnuo vo, oKNGETE OTOL0OMTOTE OO TO TOPOUTAVE® STKOLMDULOTO, EVOEYETOL
va cog (nmoovpe vo emainfedoete ™V ToTOTNTA GOg TPy mpoPovpe oe {nrovduevn evépyela,
TPOKEEVOD VO OLCPOAICOVHE OTL TO TPOCOTIKA OEOOUEVO GOG Elval TPOCTOTELUEVO KO
ST POvVTIOL [LE ACPOAT TPOTO.

Av éyete mepaTéP® amMOPieg GYETIKA LLE OVTHV TNV TOMTIKN 1 TAOG XEPLLOUACTE TO TPOCMOTIKE GOG
ototyelo, To omoia dev efetdlovtal €d®d M péca amd pog, mopokaAoVue emkolvoviote pall pog

yYpagpovtog oto dpo@mzt.gr

Your Rights

You have the right to access any personal information that Mouzenidis Travel processes about you
and to request information about: -

e What personal data we hold about you

e The purposes of the processing

e The categories of personal data concerned

e The recipients to whom the personal data has/will be disclosed
e How long we intend to store your personal data for

e [f we did not collect the data directly from you, information about the source

If you believe that we hold any incomplete or inaccurate data about you, you have the right to ask us
to correct and/or complete the information and we will strive to do so as quickly as possible; unless
there is a valid reason for not doing so, at which point you will be notified.


mailto:dpo@mzt.gr

You also have the right to request erasure of your personal data or to restrict processing (where
applicable) in accordance with the data protection laws; as well as to object to any direct marketing
from us.

If we receive a request from you to exercise any of the above rights, we may ask you to verify your
identity before acting on the request; this is to ensure that your data is protected and kept secure.

If you have any further questions about this policy or how we handle your personal information,
which are not dealt with here or through our, please get in touch with us by writing to our appointed

person at dpo@mazt.gr

AVTOALOY] KOL 0TTOKAADWYT] TOV TPOCOTIKAOV GUC 0SO0UEVOV

Agv oVTOALOCGOUOGTE KO OEV OTOKOADTTOVLE OTOLOONTOTE OO TA TPOCSHOTIKA GOG GTOLXElN YWPig ™
ovYKaTAOeoN GaG, EKTOG amd TOVG OKOTOVG TTov Kabopilovial oty Tapovca SNA®GSN 1 OTOL VITAPYEL
voukn] amaitnon. H Mouzenidis Travel dvvator va ypnoyomotlel cuvepydtec (tpita mpdomma) yio
TOPOYN VLANPECIOV KOl EMYEPNUATIKEG Aertovpyieg G Ev 1ovTOoc, OAOL Ol eKTEAOVVTIEG TNV
eneEepyacio, OV gvepyovv yuo. Aoyaploopd pog, emeEepydloviar Ta dedopéEVO GOG COUPOVO LE TIG
00MYieg HOG KOl GUUUOPPDOVOVTOL TANPMOS HE TNV TApoHGo SNAMOT| TEPL AMOPPNTOV, LE TOVG VOLOLG

nepl TPooTAGiog OEOOUEVOVY Kot e KAOE AALO KATAAANAO LETPO EUTICTEVTIKOTNTOG KOl ALGPAAELOG.

MéTpa Ov0cOdAoNC

H Mouzenidis Travel céfetar v iotikn cag (o kot Aappdvel k6O ebA0yo HETPO Kol TPOPVAUEN
YOl TNV TTPOCTOUGIN TWV TPOSOTIKMV GG OEO0UEVMVY. AOVAEVOVE CKANPE Y10 VO TPOGTATEVCOVLE EGAG
Kol TIG TANpoopieg cag and un eEovcrodotnuévn mpdsPfacn, aAloimon, amokdAvy”n 1 KATUGTPOPT|

Kol SLOETOVE SLAPOPO. EMITEDD LETPOV OGPAAEINS, OTTMG:

e SSL,TLS,

e encryptions,

e restricted access,

e |T authentication,
o firewalls,

e anti-virus/malware

e etc

Sharing and Disclosing Your Personal Information
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We do not share or disclose any of your personal information without your consent, other than for
the purposes specified in this notice or where there is a legal requirement. Mouzenidis Travel may
uses third-party partners to provide their services and business functions; however, all processors
acting on our behalf only process your data in accordance with instructions from us and comply fully
with this privacy notice, the data protection laws and any other appropriate confidentiality and
security measures.

Safeguarding Measures

Mouzenidis Travel takes your privacy seriously and takes every reasonable measure and precaution
to protect and secure your personal data. We work hard to protect you and your information from
unauthorized access, alteration, disclosure or destruction and have several layers of security
measures in place, including: -

e SSL, TLS,

e encryptions,

e restricted access,
e |T authentication,

o firewalls,
e anti-virus/malware
e etc.

Merogopéc sktoc tne EE

H Mouzenidis Travel ypnoiponotetl opiopéva mpoidvta 1 vanpeoieg (| TUHOTO QVTOV) OV dVVAVTOL
va erho&evnBovv / amonkevtovv ot Pocio 1 dAieg yopec ektdg ¢ EE, yeyovdg mov onuaivel ot
LITOPOVLLE VO LETAPEPOVLE OTOLOONTTOTE TANPOPOPia TOL VIOPAAATE LEGM TNG 1GTOGEAMONG EKTOG TOL

Evponaikod Owovouikod Xmpov (EOX) yia tovg akdéiovbovg 6komovg:

®  VTOJOYN TEPLEYOUEVOD 16TOD

o EUMNPETNTIG TOV NAEKTPOVIKOD TaYLOPOUEIOL
®  Jl0KOMOTEG apyeiwv

e [don dedopévev HAPKETIVYK

e Jwyeipion TV GYEGEMV PE TOVS TEAATES

® KTA

Enopévmg, Otav kdvetre ypnon g 10TOGEASOC HOg / HOG OTEAVETE €va HVOUO MAEKTPOVIKOD
tayvopopeiov / mpoPaivete ce £yypapn 01O EVNUEPMOTIKO OEATIO KA., TO. TPOCMOTIKA GTOLYEIXL TOL
vtofdAlete dhvovion va amonKeLTOVY G€ SloKOMOTEG TOV Pllo&evouvtal ot Pocia. Ze avtég Tig
TEPUITAOGELS, AapuPdvovpe pétpa yuoo va eEac@oaAiicovpe 6Tl ovTol Ol TAPOYOL YPNGLUOTOOVV TO

amopoitnTo EMIMEOO TPOOTUGIOG TOV TANPOPOPLOV GOG KOL CLUUOPPOVOVIOL HE TIG OVOTNPES



oLUQOViES kat Ta pétpa Tov opiler n Mouzenidis Travel yio v tpootacio TV ded0UEVOV GOG Kot TN

GUUUOPP®GCT TOVG LLE TOVG GYETIKOVS VOLOVS TEPT TPOGTACING OEOOUEVMV.

Transfers Outside the EU

Mouzenidis Travel utilize some products or services (or parts of them) that may be hosted/stored in
Russia or other non-EU countries, which means that we may transfer any information which is
submitted by you through the website outside the European Economic Area ("EEA") for the below
purposes: -

e website hosting,

e email servers,

o file servers,

e marketing database

e Customer Relationship Management
e etc.

Therefore, when you use our website/send us an email/sign up to our newsletter etc, the personal
information you submit may be stored on servers which are hosted in Russia. Where this is the case,
we will take steps to ensure that those providers use the necessary level of protection for your
information and abide by strict agreements and measures set out by Mouzenidis Travel to protect
your data and comply with the relevant data protection laws.

YUVERELEC TG U1 TOPOYNS TOV 0EO0UEVOV GUC

Agv glote VIOYPEDUEVOC VO TOPEYETE TOL TPOCMOTIKG oag ototyeion oty Mouzenidis Travel, owotdco,
KOOMOC AVTEG 01 TANPOPOPIES ATOLTOVVTOL Y10 VO, GOG TOUPEXOVUE TIC VINPETIEG UG / TOPUOMDCOVLE TOL
TpoiodvTa 6ag / OcPaAicovLE TOL VOUILO COREEPOVTH Gag, Oev Ba elpacte oe BEon va TpocpEpovpe

KAmoleg / OAEG TIG LANPETIEG LAG XWPIG TNV €V AOY® GUVOIVEST GOG.

Consequences of Not Providing Your Data

You are not obligated to provide your personal information to Mouzenidis Travel however, as this
information is required for us to provide you with our services/deliver your products/legitimate
interests, we will not be able to offer some/all our services without it.

IN'o 1060 YPOVIKO S1AGTNUC TPOVUE TO TPOCOTIKA GUC O0SO0UEVA

H Mouzenidis Travel dwnpei tpocwnikég mAnpopopicg udévo yio. 660 dtdotnuo givar amopoitnto.
"‘Exyovpe epappocel avotnpéc moMTIKEG avabe®pnong Kot OloTnpNoNg Yo TV EKTANPOGCT OVTOV TV
VIOYPEDCEMV. ZOUPOVO [UE TNV EAAMNVIKT OPOAOYIKY] vopobeoia, opeilovpe va mpovue 1o Pfoactkd
c0G TPOCHOTIKA oTolyelo (ovopatemmvopo, devbuvon, otoryeion emtkovoviag) Yo TovAdylotov 10

YPOVIO, KO ETELTA VO TO, KATAGTPEYOVLE.



Edv éxete cuvarvésel va cag amootélhovpe unvopoTa dpesov HApKeTvyK, o o1 TnPNGOLVLLE QVTA T

ototyelo pHéxpL var oG ELO0TOMGETE JLPOPETIKE 1 / KO VoL AtocVPETE TN GLYKOTAOEST GOLG.

How Long We Keep Your Data

Mouzenidis Travel only ever retains personal information for as long as is necessary and we have
strict review and retention policies in place to meet these obligations. We are required under Greek
tax law to keep your basic personal data (name, address, contact details) for a minimum of 10 years
after which time it will be destroyed.

Where you have consented to us using your details for direct marketing, we will keep such data until
you notify us otherwise and/or withdraw your consent.

MépkeTivyk

[epiotaciaxd, n Mouzenidis Travel 8o 10eke va oag evnuepdVeL Yo GVYKEKPIUEVA TPOIOVTOL /
VINPEGiEg / TPooPopéS oL TapExovpe pécw Tayvdpopeio/HiekTpoviko

tayvopopeio/ TnAépwvol/l pamtd pvopa (SMS)/Avtopatoromuévn kAnon. Edv copeoveite va
YPNOUYLOTOLOVLLE TO GTOLYELD ETKOWVMOVIOG GOG Y10l TO GKOTO 0VTO, EYETE TO OIKOUMULO, VO TPOTOTOIGETE
N VO 0MOGVPETE TN CLYKOTAOEST] GG AVAL TAGO GTIYUT, XPNOLOTOIDVTAS TIG EMAOYES ATOGLPONG /

dwaypagng (opt-out / unsubscribe) 1| emkowvovaovtag dueca pe ™ Mouzenidis Travel.

Marketing

Occasionally, Mouzenidis Travel would like to contact you with the specify
products/services/promotions that we provide via Post/Email/Telephone/Text Message (SMS)/
Automated Call etc. If you consent to us using your contact details for this purpose, you have the right
to modify or withdraw your consent at any time by using the opt-out/unsubscribe options or by
contacting Mouzenidis Travel directly.

ITAPAAEIT'MA ENNOMOY ENATA®GEPONTOX

H Mouzenidis Travel mepiotaciaxd 0o cog omoctéAdel mpoidvta / vanpesiec / TPocPOpEG HECH
niekTpovikov tayvdpopeiov / SMS / Ttayvopopeiov, Tov £xoVV TPOGIOPIGTEL MG EVEPYETIKES Y10, TOVG
TEMATEG HOG Kot O SLoVELLOVTOL TTPOG TO GLUPEPOV TOLG. AVTEG 01 TANPOPOpieg Ba eivon oyeTikég pe
€00C WG mMEAdTN Kol pn mopepPotikés, kabmg Ba €xete avd mACH GTIYUN TNV EMAOYY amOcLPONG /

dwaypagng (opt-out / unsubscribe).



LEGITMIATE INTERESTS EXAMPLE

Mouzenidis Travel will occasionally send you products/services/promotions by email/SMS/post that
have been identified as being beneficial to our customers and in our interests. Such information will
be relevant to you as a customer and is non-intrusive and you will always have the option to opt-
out/unsubscribe at any time.

Where you have consented to us using your details for direct marketing, we will keep such data until
you notify us otherwise and/or withdraw your consent.

YrnoBol koToyysiog

H Mouzenidis Travel enefepyaletor 1o TPOcOTIKA 60G OEOUEVA HOVO COUO®VO LE TNV TOPOVOA,
MAwon mepl amoppnToOL Kol GCOUPMOVO. L€ TOVG GYETIKOVS VOUOVS Tepl mpootaciog dedopévov. Edv,
®o1660, gmbupueite va vroPdAiete koTayyeAio. OXETIKA HE TNV ENEEEPYOCIO. TOV TPOCOTIKAOV GOG
dedopévev N ebv dev €loTe IKOVOTOINUEVOL LLE TOV TPOTO YEPICUOD TOV OTOWEIMV Gag, £XETE TO

owoimpa vo katafécete KotayyeAioo oTNV EXOTTIKN OPYY).

Lodging A Complaint

Mouzenidis Travel only processes your personal information in compliance with this privacy notice
and in accordance with the relevant data protection laws. If, however you wish to raise a complaint
regarding the processing of your personal data or are unsatisfied with how we have handled your
information, you have the right to lodge a complaint with the supervisory authority.

Mouzenidis Travel
Maria Panchulidze
[Karatasou Str, No 7, Thessaloniki, P.C. 54626

dpo@mazt.gr
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